
 

 

  

Triangle Aquatic Center 
“Making a Splash in our Community” 

 

 
To:  All TAC TITANS Families 

From: Kevin Chignell, Chairman 
Triangle Aquatic Center Board of Directors 

 
Date:  May 21, 2020 

Re:  Goodbye Phase I . . . Hello Phase II 

_____________________________________________________________________ 

 
We Did It! 
 
We made it to Phase II.  Before we look forward, I don’t want to miss an opportunity to 
reflect on what we accomplished in Phase I. Back in March as we closed the pool, we 
asked TITANS families to continue paying dues in April and May to support basic TAC 
operations, our coaches, and TAC staff during the shut-down, and you responded with 
an overwhelming willingness to show your support. 
 
From that moment forward, our mission has been “No Swimmer Left Behind”. Slowly, but 
surely, we were back in the water by early May. Now that Governor Cooper has issued 
his latest executive order allowing indoor and outdoor pools to reopen at 50% capacity, 
we are ready to take our next step. We could not have done it without your commitment 
and cooperation. 
 
What’s Next? 
 
At this time, TAC and the TITANS coaches have taken a conservative approach to 
increase the number of swimmers in the pool. Starting Monday, we will put two swimmers 
in each lane – starting from opposite ends of the pool – for each practice session. We will 
continue to practice social distancing and follow our strict cleaning protocols in the facility. 
 
Please remember, this next step will have TAC operating with only about 25% of our 
normal capacity, so scheduling time in the pool is still a real challenge. Our coaches are 
already hard at work on creating a new schedule.  They will continue to work seven days 
a week, doing their best to accommodate family schedules and conflicts. 
 
Thank you for responding to the sign-up emails from the coaches.  They will release a 
new practice schedule on Saturday.  The new schedule will go into effect on Monday, 
May 25th (Holiday? Schmoliday! Tell the kids it’s a pool party!) 
 
Our drop-off and pick-up procedures will remain the same in Phase II.  Drive down the hill 
and come back to the top before dropping off (and picking up!) your swimmer.  Please 
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continue to avoid driving in front of the building due to construction.  If you are picking up 
a swimmer, please do not get in line too early.  We want to give parents dropping off their 
swimmers sufficient time to get through the line first.  After drop-off, swimmers should go 
directly to the spectator stadium area and sit in their assigned section on an “X”. 
 
Other Updates & Reminders 
 
In order for TAC to continue surviving a COVID crisis that is not yet over, we also plan to 
slowly return other programs to the facility – starting with TITANS Masters swimmers, 
lifeguard certifications, and private one-on-one lessons in the Instructional Pool – while 
taking all the same precautions to prevent the spread of the coronavirus. As traffic 
increases and construction continues, stay alert for more communication about drop-off 
and pick-up procedures to keep everyone safe when they are not in the water.  If the 
current construction schedule holds, the fitness center and the atrium will be finished in 
early July! 
 
We aim to collect 100% of team dues for June and July as we anticipate the return to a 
near-normal practice schedule in the coming months. Recall that our coaches have 
already committed to swimming through August at no charge to TITANS families, with 
only a short break to attend Coach Claire’s wedding. (It sure feels good to look forward 
again!) As always, if your family needs a reduction in dues, you can reach Tiffany Miller 
by email at finance@tactitans.org. 
 
We are also still looking for ways to honor our graduating seniors and a virtual way to 
celebrate the end of another successful season for the entire TITANS team. As those 
plans take shape, we will keep you informed. 
 
Questions, concerns, and virtual high-fives are always welcome, so please send your 
thoughts to kevinchignell@parkerpoe.com. 
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